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Customer: Date:

Contact person:

Type: JLA-e 5/12

JLA-e 5/12 with stroke 

JLA-e 15/30

JLA-e 15/30 with stroke 

JLA-e 25/50

JLA-e 25/50 with stroke

Serial number:

Batterie - Type:

Serial number:

Remote control - Type:

Charger- Typ: without display

Serial number:

Telephone-No.:

with display

E-mail:

48 V/60 Ah

Puma

Tiger

Serial number:
(can be found in the
battery compartment)











48 V/30 Ah 

48 V/50 Ah

Error analysis JLA-e 
Please take a moment to complete the questionnaire. 

Fernbedienung - Typ:

You have a message on the remote 
control display.

Fig. exemplary

Fernbedienung.

Send us a picture of the message to the 
following email:
service@jung-hebetechnik.de

Please record a short video of the error, noise or other issues with your device.

Send us the video to the following email:
 service@jung-hebetechnik.de


	Kunde: 
	Datum: 
	Telefon: 
	ASP: 
	EMail: 
	JLAe 512: Off
	JLAe 512 mit Hub: Off
	JLAe 1530: Off
	Seriennummer Fahrwerk: 
	JLAe 1530 mit Hub: Off
	JLAe 2550: Off
	JLAe 2550 mit Hub: Off
	48 V 30 Ah: Off
	48 V 50 Ah: Off
	48 V  60 Ah: Off
	Seriennummer Batterie: 
	Tiger: Off
	Puma: Off
	Seriennummer Fernbedienung: 
	mit Display: Off
	ohne Display: Off
	Seriennummer Ladegerät: 


