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Error analysis JLA-e 

Customer: Date:

Contact person:

Type: JLA-e 5/12

JLA-e 5/12 with stroke

JLA-e 15/30

JLA-e 15/30 with stroke

JLA-e 25/50

JLA-e 25/50 with stroke

Serial number:

Battery - Type:

Serial number:

Remote control - Type:

Serial number:

Charger - Type:  with display without display

Serial number:

You have a message on the remote control display.

Send us a picture of the message to the following 
email: 

service@jung-hebetechnik.de

Please record a short video of the error, noise or 
other issues with your device.

Send us the video to the following email:

service@jung-hebetechnik.de

Telephone-No.:

22050 _ _ _ _ 22155 _ _ _ _ 22255 _ _ _ _

E-mail:

Abb. beispielhaft

48 V/ 30 Ah 48 V / 60 Ah

Tiger Puma

(can be found in the 
battery compartment)

mailto:service%40jung-hebetechnik.de?subject=Fehlermeldung%20JLA-e%20-%20Display
mailto:service%40jung-hebetechnik.de?subject=Fehlermeldung%20JLA-e%20-%20Display
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Are the fuses in the chassis OK? 
Using a multimeter (Ω), measure the fuses.

Please note/check the fuse assignment. A 
detailed overview can be found in the opera-
ting instructions point 7.

Do you have a multimeter available? Please 
measure the voltage at the socket on the side 
of the battery*) :

Battery switched on - not connected to the 
chassis - setpoint: > 50 V

Battery switched off - not connected to the 
chassis - setpoint: 0 V

Actual value (measured): 

Fuse intact Fuse defective

Please take a moment to complete the questionnaire completely. Your informati-
on is of great importance to us in order to provide you with the help you need as 
quickly as possible. 
 
Thank you in advance for your cooperation!

Visual inspection of fuses.

*) On devices with a digital battery display, the voltage can be read on 
the display. See operating instructions point 4.4.6.

https://www.jung-hebetechnik.de/fileadmin/user_upload/Bedienungsanleitungen/Bedienungsanleitung_JLAe_D.pdf
https://www.jung-hebetechnik.de/fileadmin/user_upload/Bedienungsanleitungen/Bedienungsanleitung_JLAe_D.pdf
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